IIOANTHKA I10O YITPABAEHHE HA KAYECTBOTO, OKOAHATA CPEZIA
H 3APABETO H BESOITACHOCTTA ITPH PABOTA

Hue, ppkOBOACTBOTO HA ,,[] KOHCEWN“ O0O/1, ocr3HaBaMe OTTOBOPHOCTTA CH KBM
00IIIECTBOTO, OKOAHATA Cpella U HAIIIUTE CAYKHUTEAU, KATO OPraHUu3allusd,
CIIeIIMaAHu3UpaHa B CHhOUPAHETO, BPEMEHHOTO ChXpPaHeHHe, TPAHCIIOPTHPAHETO,
TPETHUPAHETO U YIIPABACHHETO Ha OTIIaBbIIM, BKAIOUUTEAHO pa3/eAHO chOupaHe.

B croTBeTCcTBUHE C M3UCKBaHUuATa Ha craggaptute SO 9001:2015, ISO 14001:2015 u
ISO 45001:2018 u Peraament (EO) No 1221/2009, Hue ce aHraxXupame aa
nobpskaMe U HeIIpeK'bCHATO Ja ITofobpsiBaMe MHTErpUpaHa CUCTeEMa 3a YIIpaBA€HUE,
KOSITO Ja TapaHTHpa:

© KaudecTBO

o IlpemocraBaHe Ha HameXAHU U €PEKTUBHHU YCAYTH II0 yIIpaBA€HHE Ha OTIIAIbIIH,
KOHTO OTTOBapdaT Ha HOPMaTHBHUTE U3UCKBAHUY U OYaKBaHUATA Ha KAUEHTHUTE
U 3aMHTEPECOBAHUTE CTPaHHU.

e HenpexkscHaTo ogobpeHue Ha IIPOLIECUTE, YPe3 MOHUTOPHHT, aHAAU3 U
HHOBAIUU.

o Tlopmbp:kaHe Ha BUCOKO HUBO Ha NPOECHOHAANIBM U KOMIIETEHTHOCT Ha
IIepcoHaAa.

« OxoaHa cpexa

o Hpentudunupane, olleHKa U KOHTPOA HA €KOAOTHYHUTE acCIIeKTH, CBBP3aHU C
JEWHOCTHUTE 10 YIIpaBA€HHE Ha OTHAIbIIU.

o IIpemorTBpardBaHe Ha 3aMbpPCIBaHe HA BB3AyXa, BOOUTE U IIOYBUTE, Upe3
npuAaraHe Ha JOOPH ITPAKTHUKU U TEXHOAOTHH.

« HacwpuaBaHe Ha pa3geAHOTO CEOMpPaHE U PEIIUKAUPAHETO Ha OTIIaIBITH.

o CnasBaHe Ha BCUYKH IIPUAOKUMHU €KOAOTHYHU HOPMATUBHU aKTOBE U
aHTaXKUMEHTH, [IPOU3THYAIIY OT KOHTEeKCTa Ha ,,/{ KOHCEN“ OO/I.

o Ilomkpemna Ha mmpexoaa KbM KpPBbroBa HKOHOMUKA U YCTOMYHBO yIIpaBA€HUE Ha
pecypcure.
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({ 3Bzapase u GezomacHocT npu pabGoTa

e OcurypsBaHe Ha 6€30IIaCHU U 30PaBOCAOBHH YCAOBHUS Ha TPY/ 38 BCUYKU
CAYZKUTEAU U 3aUHTEPECOBAHHU CTPAHU, BKAIOUUTEAHO IIPeJOTBPaTsIBaHEe Ha
HapaHgBaHUd U 3a00AsIBaHUL.

o IIpoakTUBHO MAECHTU(DUIINPAHE U YIIPABACHHE Ha PUCKOBETE 3a 3/IPaBETO U
Ge3oracHoOCTTA.

o IIpemaxBaHe Ha OIACHOCTHUTE U MUHUMHU3UPAHE HA PHUCKOBETE 3a 34PaBETO U
06€e30I1aCHOCTTA Ha CAYXKUTEAUTE U 3aUHTEPECOBAHUTE CTPAHH.

o« HacwpuaBaHe Ha KyATypa Ha 6€30I1aCHOCT, yY4aCTHE U KOHCYATAIIUA ChC
CAYZKUTEAUTE.

o CTpPUKTHO Ccria3BaHe Ha BCUYKH IIPUAOKHUMH HOPMATUBHU U3UCKBAHUS,
CBBP3aHU CBC 3[IpaBeToO U Oe30rmacHoCTTa Ipu paboTa.

& Hauminre aHraxxHMeHTH

e [la mHTETrpUpaMe Ta3H IIOAUTHKA BB BCUYKHU aCIIEKTH Ha HallaTa AeHHOCT U
CTPaTEeTUYECKO IIAaHUpPAaHe.

e [la ocurypuM HeOOXOAUMHUTE PECYPCH 3a U3II'bAHEHHE HA IIOCTAaBEHUTE IIEAH.

e [la aHraxkupame U oOydaBaMe HAIIIUTE CAYKHUTEAU, TaKa 4e aa pazdoupar u
IpUAATaT HIPUHIUIIUTE HA TAa3U MOAHUTHUKA.

o [la mogmppzKaMe OTKPHUT JAHUAAOT ChC 3aMHTEPECOBAHUTE CTPAHHU U A OTYHUTAME
TEeXHUTE OYaKBaHUS.

e [la mperaexxgaMe U aKTyasU3UupaMe ITOAUTHKATA IEPUOANIHO, 3a 14
rapaHTHpaMe HeHHaTa afeKBaTHOCT U €(PpeKTHUBHOCT, B CbOTBETCTBHUE C
IIPOMEHUTE B 3aKOHOAATEACTBOTO, TEXHOAOTHHTE U OYaKBAHHUATA Ha OOIIIECTBOTO.

Tas3u IMoAUTHKA CAYZKH KaTO OCHOBA 3a OIpeAeAdHe Ha KOHKPETHU IIEAHU U 3a1a4U B
obaacTTa Ha Ka4eCTBOTO, OKOAHATA Cpeda U 3ApaBeTo U Oe3oracHocTTa rpu pabora. Ta
e IMyOAMYHO JOCTBhIIHA U Ce IpHAara Ha Bcuuku HuBa B,/ KOHCENU“ OO/I.

08.05.2025 r. AnToHMO IleTKoB, YripaBuTea
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